
File Transfers:
Files can be provided several ways: 
Files can be uploaded to our FTP 
server by logging on to: Host name
ftp://ftp.normalcommunications.com
or sbs.normalcommunications.com
User name: client 
Password: marketing or
files can sent on a CD or DVD.
Send art on CD or DVD to:
Normal Communications |
Mediascape Marketing 
Attention: Jason Taylor
189 North Water Street, Rochester, 
NY, 14604 

All artwork MUST be submitted to the Growth Marketing Group one (1) week prior to sending to 
pre-print for approval by the appropriate transit authorities.  Installation can not be completed until the 
transit authority's final approval has been granted.

Any customer approved artwork that requires additional edits or changes will incur an additional charge.

Addresses:
Please send completed materials to the address that corresponds to the market in which you are advertis-
ing. In addition please send a printed hard copy or email a high resolution pdf of the final design to the 
Production Department at Normal Communications at the Corporate Headquarters.

If you have any further questions, please don’t hesitate to contact our Production Department at:
(585) 262-6030.
   

** Or Equivalent* Templates Provided

Updated 10.05.06

Design Guide Rochester

Materials

Please
contact

Production
Department

We accept
finished

materials printed
on Flexicon

BusMark, Avery
Transit Vinyl.

Everything must
be laminated

with a UV clear
coat.

.020
Translucent
Styrene**

Product Name

Full Wrap – Standard

Tail Wrap

King Kongs

Super King

King-Utica

Mini King

Queen

Mini Queen

Tail

Headlights

Behind the Driver (Syr)

Behind the Driver

Shelters

Shelters (Buffalo)

Rails

Trim Size

Sizes Vary 
Contact Production

Department

240” x 36“h

144"h x 30"h (12' x 2.5')

42” x 20“h

88” x 30”h

42“ x 16”h

70" x 21"h

40” x 21”h

19” x 14”h

21" x 22"h

47 ¼" x 68 ½"h

46 ½” x 67 ½“h

28" x 11"h

Viewable Size

Sizes Vary 
Contact Production

Department

240” x 36“h

142" x 28"h

42” x 20“h

86” x 28”h

42“ x 16”h

68" x 19"h

38” x 19”h

19” x 14”h

19" x 20"h

45 ¼" x 66 ½"h

44 ½” x 65 ½“h

26" x 9"h

Materials

Please
contact

Production
Department

We accept
finished

materials printed
on Flexicon

BusMark, Avery
Transit Vinyl.

Everything must
be laminated

with a UV clear
coat.

Product Name

Full Wrap – Standard

Tail Wrap

King Kongs

Super King

King - Utica

King - Rome

Queen - Utica

Queen - Rome

Mini Queen - Rome

Tail

Headlights

Behind the Driver

Shelters

Rails

Trim Size

Sizes Vary 
Contact Production

Department
(templates provided)

144” x 30“h

134" x 30"h

88” x 30“h

70” x 30”h

70“ x 21”h

70" x 21"h

40” x 21”h

21" x 22"h

29" x 76"h

28" x 11"h

Viewable Size

Sizes Vary 
Contact Production

Department
(templates provided)

144” x 30“h

134" x 30"h

88” x 30“h

70” x 30”h

70“ x 21”h

70" x 21"h

40” x 21”h

19" x 20"h

27" x 74"h

26" x 9"h

Airport Advertising

Product Name

Special Projects

Backlit Colorama (A)

Backlit Colorama (B)

Backlit Colorama (B bot)

Backlit Kiosk

Kiosk Direct Application

Airport Backlit Diorama

Large Trio
Backlit Dioramas 

Hotel/Motel
Board Small

Hotel/Motel
Board Large

Restaurant Board

Floor Graphic

FIDS Display
(swf or jpeg file)

Trim Size

Sizes Vary 
Contact Production

Department

124” x 40”h

124 ½” x 41 ½”h

130 ½” x 11”h

58 5/16” x 46 3/8“h 

61” x 10”h

57 ½” x 42 ½”h

96“ x 48”h

16” x 14”h

16” x 18”h

14” x 18”h

120” x 120”h

Viewable Size

Sizes Vary 
Contact Production

Department

122” x 38”h

120” x 36”h

127” x 8”h

same

59“ x 8”h

55 ½” x 40 ½”h

94“ x 46”h

13 ½” x 11 ½”

14” x 16”h

14” x 18”h

120” x 120”h

Document Properties: 1280px (w) x 768px (h); 30 fps; 
file size no larger than 10 MB. Supported fonts (flash 
files): Arial, Century Gothic, Comic Sans, Courier New, 
Fixedsys, Tahoma, Times New Roman, Verdana.

Print Resolution: 
Minimum resolution is 100 DPI at 100%.  If 
you are working at 50%, then 200 DPI, and 
at 25% then 400 DPI. You cannot stretch 
an image to fit this required DPI.  

For Production: 
If you are doing your own production, we 
recommend you use Roland Waterfast 
Backlit or a comparable material for 
Diorama and the Hotel/Motel Boards. For 
the Backlit Kiosk we recommend 15mil 
translucent styreneand 4mil Busmark with 
3mil laminate or comparable. For the 
Backlit Colorama (top) please print on 8mil 
Universal Contact Backlit Film w/ 3mil 
Pressure Sensitive Lamination (both sides), 
on the bottom part use 3mil Low Melt 
Lamination (both sides).

All artwork MUST be submitted to the 
Growth Marketing Group one (1) week prior 
to sending to pre-print for approval by the 
appropriate transit authorities.  Installation 
can not be completed until the transit 
authority's final approval has been granted. 
If you have any questions please contact 
our production department at: 
(585) 262-6030.
 

Artwork should be prepared in one of the 
following applications:  Adobe Photoshop, 
Illustrator, Quark Express (please export as 
high res PDF), Freehand, InDesign and 
Flash (for FIDS Display Animations) 

We can accept the following types of 
files: Adobe Photoshop, Illustrator, Vectored 
art, EPS, TIFF (high-resolution only), SWF 
or JPEG high resolution stills (for FIDS 
Display Animations). Please include the file 
extensions, fonts (if not converted to 
outlines) and attached images.

Artwork should be delivered as follows: 
On CD, DVD, or uploaded to our server via 
FTP if the zipped file is less than 50MB  
(contact our production department for 
instructions). Vectored art may be emailed if 
file is smaller than 2MB. 

Your file should contain the final file for 
production as well as all supporting fonts 
and files. Photos should be in place in the 
final file. If this is not possible, they should 
be sized and fully prepared for placement. 
When supplying Photoshop composites or 
Flash Animations, send the original file in 
layers in case minor modifications are 
needed.  If using bleeds please include tick 
marks to indicate viewable area.

For Logos: Vectored art in EPS or 
Illustrator format is preferred. If unavail-
able we can accept large, clean camera-
ready slicks with color specifications.

For Photos to Scan: High-resolution 
digital images are preferred.  If not 
available photographic images or transpar-
encies can be scanned for use. For larger 
designs please note that images shot on 
film have a higher DPI than images taken 
digitally (contact production department if
you have questions). 

We can accept the following types of 
files; InDesign, psd, eps, tiff, pdf 

SWF or JPEG high resolution stills (for 
FIDS Display Animations). Please include 
the file extensions, fonts (if not converted 
to outlines) and attached images.

Artwork should be delivered as 
follows: 
On CD, DVD, or uploaded to our server via 
FTP if the zipped file is less than 50MB  
(contact our production department for 
instructions). 

Your file should contain the final files for 
production as well as all supporting fonts. 
Photos should be in place in the final file. 
If this is not possible, they should be sized 
and fully prepared for placement. When 
supplying Photoshop composites or Flash 
Animations, send the original file in layers 
in case minor modifications are needed.  If 
using bleeds please include tick marks to 
indicate viewable area.

For Logos: 
Vector art in EPS or Illustrator format is 
preferred. 

For Photos to Scan: 
High-resolution digital images are 
preferred.  If not available photographic 
images can be provided for scanning. 


