
File Format:
Please provide the production ready 
art in a flattened .tiff format in CMYK 
color mode.
To ensure an efficient transfer of files 
please compress files with WinZip or 
Stuffit.
Please label your files with the name  
of the advertiser and the type of 
advertising being produced. i.e: 
MtDew_rail1.tif

Resolution:
Please ensure that the minimum 
resolution printed is 100 DPI at 100%

You cannot stretch an image to fit this 
required DPI.  If you stretch a 
rastorized image you are not adding 
any dots; you are only enlarging the 
size of dots per inch.

File Transfers:
Files can be provided several ways: 
Files can be uploaded to our FTP 
server by logging on to: Host name
ftp://ftp.normalcommunications.com
or sbs.normalcommunications.com
User name: client 
Password: marketing or
files can sent on a CD or DVD.
Send art on CD or DVD to:
Normal Communications |
Growth Marketing Group
Attention: Jason Taylor
189 North Water Street, Rochester, 
NY, 14604 

All artwork MUST be submitted to the Growth Marketing Group one (1) week prior to sending to 
pre-print for approval by the appropriate transit authorities.  Installation can not be completed until the 
transit authority's final approval has been granted.

Any customer approved artwork that requires additional edits or changes will incur an additional charge.

Addresses:
Please send completed materials to the address that corresponds to the market in which you are advertis-
ing. In addition please send a printed hard copy or email a high resolution pdf of the final design to the 
Production Department at Normal Communications at the Corporate Headquarters.

If you have any further questions, please don’t hesitate to contact our Production Department at:
(585) 262-6030.
   

** Or Equivalent* Templates Provided

Updated 10.05.06

Helpful Information

Materials

Please
contact

Production
Department

We accept
finished

materials printed
on Flexicon

BusMark, Avery
Transit Vinyl.

Everything must
be laminated

with a UV clear
coat.

.020
Translucent
Styrene**

Product Name

Full Wrap – Standard

Tail Wrap

King Kongs

Super King

King-Utica

Mini King

Queen

Mini Queen

Tail

Headlights

Behind the Driver (Syr)

Behind the Driver

Shelters

Shelters (Buffalo)

Rails

Trim Size

Sizes Vary 
Contact Production

Department

240” x 36“h

144"h x 30"h (12' x 2.5')

42” x 20“h

88” x 30”h

42“ x 16”h

70" x 21"h

40” x 21”h

19” x 14”h

21" x 22"h

47 ¼" x 68 ½"h

46 ½” x 67 ½“h

28" x 11"h

Viewable Size

Sizes Vary 
Contact Production

Department

240” x 36“h

142" x 28"h

42” x 20“h

86” x 28”h

42“ x 16”h

68" x 19"h

38” x 19”h

19” x 14”h

19" x 20"h

45 ¼" x 66 ½"h

44 ½” x 65 ½“h

26" x 9"h

Materials

Please
contact

Production
Department

We accept
finished

materials printed
on Flexicon

BusMark, Avery
Transit Vinyl.

Everything must
be laminated

with a UV clear
coat.

Product Name

Full Wrap – Standard

Tail Wrap

King Kongs

Super King

King - Utica

King - Rome

Queen - Utica

Queen - Rome

Mini Queen - Rome

Tail

Headlights

Behind the Driver

Shelters

Rails

Trim Size

Sizes Vary 
Contact Production

Department
(templates provided)

144” x 30“h

134" x 30"h

88” x 30“h

70” x 30”h

70“ x 21”h

70" x 21"h

40” x 21”h

21" x 22"h

29" x 76"h

28" x 11"h

Viewable Size

Sizes Vary 
Contact Production

Department
(templates provided)

144” x 30“h

134" x 30"h

88” x 30“h

70” x 30”h

70“ x 21”h

70" x 21"h

40” x 21”h

19" x 20"h

27" x 74"h

26" x 9"h

Bus Wraps

Product Name

Ticket Machines

Street Level
Back-lit Dioramas 

Track Level Single
Panel Wall Display

Track Level Double
Panel Wall Display

Framed Cross
-Track Display

Framed Wall Display

Subway Interior Cards

HSBC Station Display

LaSalle Station
Wall Display

Lafayette Station
Back-lit Displays

Trim Size

32.5” x 69.5” h

62” x 44”h

43” x 82”h

43” x 82”h

60” x 46”h

59” x 45.5”h

45" x 15"h

84” x 75”h

43” x 82”h

46.5” x 72”h

Viewable Size

32.5" x 69.5"h

60" x 42"h

43” x 82“h

43” x 82”h

58“ x 44”h

57" x 43.5"h

45" x 15"h

84" x 75"h

43“ x 82”h

44.5" x 70"h

All bus artwork must be received 6 weeks prior to start date. Artwork must be approved by the appropriate transit authorities 
(installation can not be completed until the transit authority's final approval has been granted). Please understand there may be neces-
sary revisions to design and adjust time accordingly. Printing, shipping and instillation varies per project and an accurate time table will 
be set up prior to project start date. On average our installers can wrap one bus per day.

Tips to Ensure Effective Transit Advertising: Use large images and minimal copy to convey your message. Use a large enough font 
size for your advertisement to be easily read at a distance. 

Artwork preparation and delivery instructions:

Artwork should be prepared in one of the following applications: Adobe Photoshop, Illustrator, Quark Express (please export as 
high res PDF), Freehand, InDesign

We can accept the following types of files: Adobe Photoshop, Illustrator, EPS, TIFF (high-resolution only: 28MB+) and high resolution 
PDFs. Please include the file extensions, fonts (if not converted to outlines) and attached images.

Artwork should be delivered as follows: On CD, DVD, or uploaded to our server via FTP if the zipped file is less than 50 MB (contact our 
production department for instructions). Vectored art may be emailed if file is smaller than 5MB. 

Your file should contain the final file for production as well as all supporting fonts and files.  Photos should be in place in the final file. If 
this is not possible, they should be sized and fully prepared for placement. When supplying Photoshop composites send the file in 
layers in case minor modifications are needed. If using bleeds please include tick marks to indicate viewable area. Artwork should NOT 
be cropped to the template and should have a 6” bleed around all sides of the bus.

For Logos: Vectored art in EPS or Illustrator format is preferred. If unavailable we can accept large, clean camera-ready slicks with 
color specifications.

For Photos to Scan: High-resolution digital images are preferred.  If not available photographic images or transparencies can be 
used. High-resolution digital images are preferred.  If not available photographic images or transparencies can be scanned for use. For 
larger designs please note that images shot on film have a higher DPI than images taken digitally (contact production department if you 
have questions).

For Resolution: The minimum resolution is 100 DPI at 100% (Example: Rail is 28” x 11”h at 100dpi). You cannot stretch an image to 
fit this required DPI. If you stretch a rasterized image you’re not adding dots, only enlarging the size of the dots that are already there. 
Linked images must be 100 DPI at full size. If inserting artwork into the buswrap template supplied by GMG (1/20th scale) the 
ideal DPI would be 2000. Call if you have questions.

 
FTP Instructions:
You will need to have the file zipped (PC) or stuffed (MAC) before uploading. You will also need to have some kind of FTP software to 
compress the file before uploading – examples are WS_FTP (PC) or Fetch (MAC). If you do not compress the file it is likely to get 
damaged during the uploading process. 
 Remote URL = ftp://normalcommunications.com/client
 Username = client                     Password = normalftp

If you have any questions - please contact our production department at (585) 262-6030.

Tips to Ensure Effective 
Transit Advertising: 
Use large images and minimal 
copy to convey your message. 
Use a large enough font size 
for your advertisement to be 
easily read at a distance.

Timelines:
All bus artwork must be 
received 6 weeks prior to 
start date. Artwork must be 
approved by the appropriate 
transit authorities 
(installation can not be 
completed until the transit 
authority's final approval has 
been granted). 

Please understand there may 
be necessary revisions to 
design and adjust time 
accordingly. Printing, shipping 
and instillation varies per 
project and an accurate time 
table will be set up prior to 
project start date. On average 
our installers can wrap one 
bus per day.

 

Artwork preparation and delivery 
instructions:
Artwork should be prepared in one of the 
following applications: Adobe Photoshop, 
Illustrator, (please export
as high res PDF), InDesign

We can accept the following types of files: 
Adobe Photoshop, Illustrator, EPS, TIFF 
(high-resolution only: 28MB+) and high 
resolution PDFs. Please include the file 
extensions, fonts (if not converted to 
outlines) and attached images.

Artwork should be delivered as follows: On 
CD, DVD, or uploaded to our server via FTP if 
the zipped file is less than 50 MB (contact our 
production department for instructions). 
Vectored art may be emailed if file is smaller 
than 5MB. 

Your file should contain the final file for 
production as well as all supporting fonts 
and files.  Photos should be in place in the 
final file. If this is not possible, they should 
be sized and fully prepared for placement. 
When supplying Photoshop composites send 
the file in layers in case minor modifica-
tions are needed. If using bleeds please 
include tick marks to indicate viewable 
area. Artwork should NOT be cropped to 
the template and should have a 6” bleed 
around all sides of the bus.

For Logos: 
Vector art in EPS or Illustrator format is 
preferred. If unavailable we can accept large, 
clean camera-ready slicks with color specifi-
cations.

For Photos to Scan: 
High-resolution digital images are preferred.  
If not available photographic images or 
transparencies can be used. High-resolution 
digital images are preferred.  If not available 
photographic images or transparencies can be 
scanned for use. For larger designs please 
note that images shot on film have a higher 
DPI than images taken digitally (contact 
production department if you have 
questions).

For Resolution: 
The minimum resolution is 100 DPI at 100% 
(Example: Rail is 28” x 11”h at 100dpi). You 
cannot stretch an image to fit this required 
DPI. If you stretch a rasterized image you’re 
not adding dots, only enlarging the size of 
the dots that are already there. Linked 
images must be 100 DPI at full size. If 
inserting artwork into the buswrap template 
supplied by GMG (1/20th scale) the ideal DPI 
would be 2000. Call if you have questions.


